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Govt.Engg.CollegePalakkad ,Kerala

Fileno.D1/428/2026/GECPKD

TENDER DOCUMENT

For Dedicated 500Mbps NKN Edge Connection or Demonstrably Equivalent Enterprise

TenderNo.: 01/2026/D1

Internet Connectivity with 8 Static Public IPv4 Addresses

Date of Issue 15/10/2026.

Tender at a
Glance
Providing dedicated enterprise-grade Internet leased-line connectivity
Name of (minimum 500 Mbps,symmetric) with a minimum of 8 Static Public IPv4
work addresses.
Tender inei
inviting GEC Palakkad through the Principal.
authority
Service GEC Palakkad campus.
location
The contract shall be valid for one year from the Commissioning Date and
may be extended for up to an additional two years at the same
Contract cost,subject to a satisfactory review of the service by the Institution and
, the Network Committee of DTE.
period
Two-coversystem:Coveri=
Mode of Technical Bid; Cover 2 —
submission | Financial Bid
Tender fee | X1770/- (X 1500+GST @18% )
l%/l%rr?g;t X 8000/~ (Exemption for eligible firms as per rules (Section16),subject to
Deposit submission of relevant valid documents.)
(EMD)
Bid validity | 180 days from the last date ofsubmission.
Last date 05/11/2026 4.00 pm
and time of
submission

Contact for
clarifications

Sijo S Vadakkan ,System Analyst,Central Computing Facility.
telephone:9539601112, e-mail
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1. NOTICE INVITING TENDER

2.

1. Govt. Engg.College Palakkad invites competitive bids from reputed and eligible
InternetService Providers (ISPs), NKN service providers and other authorised
telecom/Internet service providers for providing either (a) a dedicated 500
Mbps NKN Edge Connection, or (b) a demonstrably equivalent dedicated
enterprise-grade Internet connectivity service,together with 8 Static Public IPv4
addresses, for one year. The bidder shall establish the applicable route through
the documentary evidence required under Sections 5 and 19.

The connectivity will serve as the primary Internet connection of the Institution and
shall support academic, administrative,research,e-Governance,online
examination,webhosting and other institutional requirements. The service shall be
provided with assured uptime, an appropriate Service Level Agreement (SLA),
Technical support, scalability and prompt maintenance.

The procurement shall beconducted through open competitive tendering in accordance
withthe directions issued by the Directorate of Technical Education, Government of
Kerala, and the applicable Government procurement rules.

2.DEFINITIONS

In this document,unless the context requires otherwise:

Term Meaning

Institution Government Engineering College,Sreekrishnapuram, Palakkad
Bidder Any ISP/service provider submitting a bid in response to thistender.
Service The successful bidder to whom the work order isissued.

Provider

Term

The location within the campus designated by the Institution
inationPointl where the Service Provider's CPE hands off the service to
the Institution’ s network.

CPE

Customer Premises Equipment/Network Termination Unit,including
/' NTU router,media converter and associated equipment installed at the
Institution.
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NOC Network Operations Centre of the Service Provider.
CIR Committed Information Rate — the bandwidth guaranteed to the
Institution at all times.
The date on which the Institution issue swritten acceptance of the
Sggmlssuonlng service after successful commissioning tests (Section 9).
Service Level Agreement executed between the Institution and the
SLA Service Provider (Section 11).
NKN National Knowledge Network.

3. SCOPE OF WORK

1.

2.

The Service Provider shall provide, commission, operate and maintain either a
dedicated 500 Mbps NKN Edge Connection or a demonstrably equivalent dedicated
enterprise-gradelnternet connectivity service at the Institution for the contracted
period.

The scope includes:

(A)) Provisioning of the requiretbandwidth;

(B) last-mile connectivity upto theTermination

Point,including cabling,civil work sanBermissions. (C)

The block of Static Public IP addresses;

(D) Ensure reliable direct access,withoutauser-installed
VPN,to Government of Kerala portals such as eOffice,

eSign, RTI Back Office and other portals notified

by théstitution.
(E) Supply,installation and maintenance of the
necessary CPE;
(F) installation,configuration,testing andcommissioning;

(G) 24 X 7monitoring,technical support and faulte solution;
(H) Preventive and emergencymaintenance;

(I) reports asrequired

The Service Provider shall be responsible for end-to-end connectivity upto the

Termination Point at the Institution.

The Service Provider shall co ordinate with the Institution’ stechnical team for
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configuration of routing and public IP addresses and forintegration with the existing
UTM infrastructure.

5.All statutory approvals,permitsandright-of-way required for the last-mile
connectivity shall be obtained by the Service Provider at its own cost.The Institution
wil,on request,provide the letters necessary for entry to the campus.

6.The Institution shall: (a) designate the Termination Point and provide rack/floor
space; (b) provide reliable mains power at the Termination Point; (c) allow access
to the premises for installation and maintenance, including emergency access; and
(d) nominate a nodal officer for coordination.

4. MINIMUM TECHNICAL SPECIFICATIONS

The service offered shall meet orexceed the following minimum specifications. Any deviation
shall be declared in the Technical Compliance Statement (Annexure lll).

NKN Edge or|Either (a) documentary proof of the proposed 500Mbps NKN
1A ggﬁi‘\‘{;‘.‘éﬂﬁ%’ EdgeConnectionNKN PoP/edge route and architecture; or (b)
complete documentary evidence proving equivalence under Section

5.6. A bare 500 Mbps claim is insufficient.

Sl.
No.| Requirement| Minimum Specification

Minimum500Mbp sdedicated,symmetric Internet
1| Internet bandwidth(upload=download),with committed information rate (CIR)
bandwidth | equal to 500 Mbps.

Enterprise-gradededicatedinternetleased-
2 | Type of lineconnectivity.Shared,residential, FTTH-broad band or best-
service effort services are not acceptable.

3 | Contention [ 11 (no contention). Bidder shall confirm.
ratio

Minimum 8 Static Public IPv4 addresses,asasing

4 | Static public| leroutedsubnet(/28),exclusivetothe Institution.
IPv4

Bidder shall specify network address,prefix,gateway,broad cast address

5 | IPv4 block | and number of usable addresses.
details
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6 | IPv6 Bidder shall state whether IPv6 (dual-stack) is supported and on what
terms.
Ethernet hand off (1000Base-TorSFP-basedoptical)at the
7 | Hand off Termination Point, compatible with the Institution’ s
interface firewal/UTM.
Dedicated optical fiore,orother appropriate enterprise-
8 | Last mile grademediumclearlys pecified byt he bidder.
9 | Redundancy| Bidder shall ensure and specify availability of analternate/backup
Minimum 99.5% monthly uptime,excluding scheduled maintenance
10| Uptime approved bythe Institution.
Comprehensive SLA withup time commitments and service-
1| SLA credit/penaltyprovisions(see Section 11).
12| Monitoring | 24 X7 network and fault monitoring by the bidder.
13| Fault 24 X7 NOC/nhelpdesk with a ticket/reference number issued for every
reporting fault.
14| Fault Critical faults acknowledged within 30 minutes and restored within 4
resolution hours
_ Packet loss not exceeding 1% on the
15 %ﬁi@g)f bidder’ snetwork;latencyljitterfigurestobe declared by the
bidder.
16| Scalability Provision for future band width upgrade without major infrastructure
replacement
Router/NTU/media converter and other CPE to be supplied,installed
17| CPE and maintained by the bidder without additional recurring cost.
18| Installation Installation, configuration, testing and commissioning included in the
quoted price.
Complete maintenance of all bidder-provided equipment and
19| Maintenance | connectivity through out the contract period.
20 rPc;JL?[llr%P The staticl Pblock shall be routed to the Institution’s TerminationPoint.
21] DNS Reverse DNS (PTR) delegation/records for the IP block to be provided

on request.
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Band width utilisation and traffic information to be provided on request
Traffic
22 monitoring (portal/graphs or reports).
Bidder shall state network-level protection
23| Security provided(e.g.DDoSmitigation)and shall notify the Institution of major
security incidents.
24| Service Govt.Engineering college,Sreekrishnapuram,Palakkad.
location
25| Contract One year from the Commissioning Date, extendable as per Section20.
period
Band width upgrade facility shall be available during the contract period
26| Upgrade at pre-quoted rates.

5. CONNECTIVITY AND BANDWIDTH

. The offered band width shall be a minimum of 500Mbps dedicated,symmetric Internet

band width with CIR equal to 500 Mbps and a contention ratio of 1:1.

. The quoted service shall not be a shared residential broad band service or a best-

effort broad band connection.

. The Service Provider shall ensure that the committed band width is available to the

Institution through out the contract period.

. The bidder shall ensure reliable direct access,without a user-installed VPN,to

Government of Kerala portals such as eOffice, eSign, RTlI Back Office and other
portals notified by the Institution.

. The bidder shall clearly state,inAnnexure II:
. NKN Edge route: A bidder offering NKN Edge connectivity shall furnish documentary

proof of the proposed NKN Edge connection, including the competent
authority/authorised agency confirmation,NKNPoP/edgedetails,NKNconnection
reference whereavailable,and an end-to-end architecture diagram from the Institution
to the NKN network.

. Equivalent route: A bidder not offering NKN Edge connectivity shall furnishde tailed

evidence that the proposed service is demonstrably equivalent under all stated
technical requirements. This shall include dedicated 500 Mbps capacity, last-mile and
aggregation design, upstream/backbone and peering/gateway arrangement, QoS,
latency, IPv4/IPv6, VPN capability,
scalability, SLA,andsupportfortheacademicandresearchapplicationsstatedinthis tender.

. A bare statement that 500 Mbps Internet/Broadband service is offered shall not
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establish equivalence. In the absence of satisfactory documentary proof under
Section5.50r5.6,thebid shall be treated as technically non-responsive.

a) Accesgechnology;

b)last-milemediumancbute;

c) Bck bone connectivity and upstream providers;
d) riternational band width availability;

e) Bmestic band width and peering availability;

f) ©nfirmationoft:1contentionratio;

g) @nfirmation that the band width is symmetricand

h)committed and peak information rate.

6. STATIC PUBLIC IP REQUIREMENT

1. Static Public IP addresses are a mandatory requirement of this tender.

2. The Institution operates multiple services using public IP addresses, including website,
externally accessible applications, consultancy/project services and other institutional
services. The bidder shall provide and continue an exclusive routed subnet of not
fewer than 8 Static.

Public IPv4 addresses for the Institution. Where the Institution already uses a 8-
address public IP pool, the bidder shall provide/continue the same service level; a
smaller pool shall not be substituted.

3. The Service Provider shall ensure continuity of the allocated public IP block throughout
the contract period.

4. The addresses shall not be listed on public spam/abuseblacklistsatthetimeofallotment.

5. Any change of public IP addresses during the contract period requires the prior
written approval of the Institution and shall be carried out without disrupting existing
services. If a change becomes unavoidable for technical or regulatory reasons, the
Service Provider shall give not less than 60 days advance notice, plan the migration in
consultation with the Institution, and extend all necessary technical support at no
additional cost.

6. The bidder shall clearly indicate, in Annexure Il network address; gate way
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address;broadcast address; number of usable addresses; subnet mask/prefix;
whether the block is exclusive to the Institution; and whether the block will remain
available throughout the contract period.

7. REDUNDANCY AND HIGH AVAILABILITY

1. The bidder shall indicate whether the proposed last-mile connectivity has an alternate
route/path,and shal Iprovide details of the proposed redundancy alongwith the

technical bid.
2. The Institution values the following features,which shall be declared by thebidder:a.

a) Dual fioreroutesoranalternatelast-milepath;

b)Redundant network equipment;

c) A24X7 Network Operations Centre; and

d) Atomatic or rapid restoration mechanisms.

Where dual-path connectivity is available, the bidder shall quote it separately as an
optional item in Annexure V, Part B. The Institution may, at its discretion, opt for it at
the quoted rate. Optional items shall not form part of the evaluated price.

8. CUSTOMER PREMISES EQUIPMENT(CPE)

1. All equipment required for terminating the service, including NTU, media converter,
router or equivalent CPE, shall be supplied, installed and maintained by the Service
Provider.

2. The bidder shall clearly specify the make, model and specifications of the proposed
equipment. The CPE shall support 500 Mbps line-rate throughput and, as far as
practicable, the upgrade options offered under Section 13 without replacement.

3. All equipment supplied by the Service Provider shall remain the Service Provider’s
propertyandunderitsmaintenanceresponsibilitythroughoutthecontractperiod,andshall  be
removed by the Service Provider on expiry or termination of the contract.

4. No additional recurring charges shall be payable for standard termination equipment
required for providing the quoted service.
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9. INSTALLATION AND COMMISSIONING

1. The Service Provider shall complete installation and commissioning withini4 days of
the work order, or such other period as specified in the work order. Delay attributable
to the Service Provider shall attract liquidated damages at
0.5%o0ftheannualrecurringchargesforeachweek of delay, subject to a maximum of 10%.

2. TheServiceProvidershall:

a) Provide the required last-mileonnectivity

b) Install and configure the necessaryCPE;

c)Provide the Static Public IP details;

d) Bst the committed bandwidth (500Mbps throughputtest);

e) kst packet loss and latency,and connectivity to domestic and
international destinations;

f) ¥rify reachability of the static IPblock and reverse
DNS,where requested;

g. provide configuration details to the Institution;
n. demonstrate the service to the authorized technical teamand
i. submitaninstallation and commissioning report.

The service shall be deemed commissioned only on the Institution’ s written
acceptance after successful tests. The contract period and biling of recurring charges
shall commence from the Commissioning Date.

Payment linked to commissioning shall be made only after successful installation and
acceptance of the service.

The Service Provider shall supply and deploy network devices that are strictlyvendor-
neutral and fully compliant with current international standards includinglEEE 802.3 (for
Ethernet/Uplinks) .

10. NETWORK INTEGRATION

1. The Institution operates its own network infrastructure and firewal/lUTM.The Service
Provider shall coordinate with the Institution’s technical team for integration of the
Internet connection with the existing infrastructure.
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1.

. The Service Provider shall provide all necessary technical information, including: IP

address allocation; gateway; subnet; DNS servers; routing
information;MTUdetails,whereapplicable; VLAN/termination information, where
applicable; and CPE configuration details.

. The Service Provider shall not make changes to the Institution’s internal network

configuration without prior approval .

SERVICE LEVEL AGREEMENT(SLA)

. Agreement. The Service Provider shall enter into an SLA with the Institution. The final

SLA and penalty provisions shall form part of the work order/contract.

. Availability. Minimum monthly uptime shall be 99.5%, excluding scheduled maintenance

approved by the Institution.

. Fault reporting. Faults shall be reportable through telephone, e-mail, the NOC/help

desk and a web-based ticketing system, if available.

. Fault response. Critical connectivity failures shall be acknowledged within 30 minutes

of receipt of the complaint or of detection by the Service Provider’s monitoring,
whichever is earlier. A ticket/reference number shall be provided for every reported
fault.

. Restoration. Complete connectivity failure (critical fault) shall be restored within3

hours.Non-critical faults (such as degradation) shall be restored within
4hours.Biddersmaycommit to shorter times in their technical bid.

. Downtime. Downtime is the period during which the committed service is

unavailable,counted from the earlier of fault reporting or detection until restoration is
confirmed. Down time shall exclude approved scheduled maintenance and outages
proven to be caused solely by the Institution’ s own equipment or power failure.

. Service credits. If monthly uptime falls below the committed level, service credits shall

be deductedfromthenextpaymentasfollows,calculatedontheMonthlyRecurringCharge
(one-twelfth of the recurring charges quoted in Annexure V, excluding one-time
charges and GST):

Monthly Uptime Service credit
99.5% or above Nil
gg:g%orabovebutbelow 5% of Monthly Recurring Charge

gg.giﬁorabovebutbelow 10% of Monthly Recurring Charge
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gg.g;éorabovebutbelow 20% of Monthly Recurring Charge
30%of MonthlyRecurring Charge;treated asunsatisfactory
Below 97.0% performance

8.

9.

10.

12.

13.

Service credits are without prejudice to the Institution’s  other rights, including
termination under
Section25.

Scheduled maintenance. Scheduled maintenance shall be carried out during non-
working hours, after at least 72 hours prior written intimation, and shall not exceed 4
hours in a month. Emergency maintenance may be carried out without prior notice
only where necessary to prevent a major network failure, and shall be reported to the
Institution afterwards.

Records and verification. The Service Provider shall maintain complete records of
downtime, fault tickets and restoration times. The Institution may independently verify
these records.

9.Repeated violations. Uptime below 99.5% in any three months within a period of
six consecutive months, or any single outage exceeding 24 hours, shall be treated
as unsatisfactory performance and may result in termination under Section 25.

TECHNICAL SUPPORT AND MAINTENANCE

The Service Provider shall provide24 X7 Technical support through out the contract
period and nominate a responsible technical contact for coordination with the
Institution.

The Service Provider shall provide:24 X7 NOC support;fault
ticketing;anescalationmatrix; periodic  service review; preventive maintenance;
emergency maintenance; and performance monitoring.

The Service Provider shall submit the contact details of the NOC,escalation officers
and local technical support personnel, and shall notify the Institution promptly of any
change.

SCALABILITY

1/7767349/2026



GECPKD/428/2026-D1

1.

2.

3.

14.

The solution shall have provision for future band width enhancement,preferably without
replacement of the complete last-mile infrastructure.

The bidder shall indicate the available upgrade options (1Gbps/1.5Gbps/2Gbps/5Gbps/
higher), the time required to implement an upgrade, and the additional cost for each
option in Annexure V, Part B.

Quoted upgrade rates shall remain valid for the contract period and anyextension.

ELIGIBILITY CRITERIA

The bidder shall satisfy all of the following minimum eligibility requirements, supported by

documentary evidence:

15.

. The bidder shall be a legally registered telecom/Internet service provider holding a

valid licence/authorisation issued by the Department of Telecommunications,
Government of India, for the proposed service. A bidder offering NKN Edge
connectivity shall additionally furnish documentary proof of its authority and the
proposed NKN Edge/PoP route.

The bidder shall have valid statutory registrations,includingGSTregistration and PAN.
The bidder shall have adequate technical infrastructure to provide dedicated
enterpriselnternet connectivity and an operational 24 X7 Network Operations Centre.
The bidder shall have experience inproviding 500 Mbps (orhigher) dedicated
Internet/leased-line services to Government departments, educational institutions,
PSUs, universities or equivalent organisations, with at least 2 such installations in the
last three years, supported by work orders or client certificates.

The bidder shall have a service/support mechanismin Kerala.

The bidder shall in the same area of the business for the last three financialears.

. The bidder shall produce minimum 3yrs service certificate of ILLS00MB connectivity in

more than 2 reputed govt institutions.

The bidder shall not have been black listed or debarred by any Central/State
Government Department, PSU or Government institution as on the date of submission.
Where the bidder is an authorized partner and not the licensee,avalid authorization
letter from the licensee,withback-to-back support commitment for the contract
period,shall be furnished.

BID SUBMISSION
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1. Bids shall be submitted in atwo-cover format, in the mode indicated in the

TenderataGlance table.

2. Cover 1 = Technical Bid shall contain the documents listed in Annexure IV, namely: the

completed Annexures |, Il and lll; company profile; licence/authorisation documents;
GST registration certificate; PAN; statutory registrations; proof of similar worke
xperience;technical architecture and last-mile route details;redundancydetails;NOCand
local support details;CPE details; scalability details; implementation schedule; the
declaration in Annexure VI; proof of EMD or exemption, where applicable; and a
signed copy of this tender document accepting all terms and conditions.

3. Cover 2 = Financial Bid shall contain only the Financial Bid in Annexure V. No price

information shall appear in Cover 1; a technical bid containing price information may be
rejected.

. Bids shall be signed by an authorised signatory, with proof of authority. Every page of

the tender document submitted shall be signed/initialled and sealed. Corrections shall
be initialled.

5. Bids received after the last date and time of submission shall not beconsidered.

EARNEST MONEY DEPOSIT AND TENDER FEE

1. Tender fee and EMD,if applicable,shall be furnished in the amount and manner stated

in the Tender at a Glance table and in accordance with the prevaiing Government
rules. Bidders claiming exemption shall submit the prescribed documentary proof.

. A bid not accompanied by the required EMD or avalid exemption document is liable to

be rejected. The EMD of unsuccessful bidders and the adjustment/refund of EMD of
the successful bidder shall be governed by applicable rules.

FINANCIAL BID AND PRICING

. The financial bid shall be submitted only in the format of Annexure V and shall

indicate the complete annual cost of the service.

. Al prices shall be quoted in Indian Rupees. The bidder shall clearly mention all

applicable taxes,statutory charges and other costs; GST shall be shown separately at
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the applicable rate.

3. No additional charges other than those clearly mentioned in the financial bid shall be
payable during the contract period unless specifically approved by the Institution.

4. Quoted rates shall remain fixed for the contract period.Only a statutory change in the
rate of GST shall be reflected.

5. Optional items (redundantpath,bandwidthupgrades,additionallPblocks) shall be quoted
in Part B of Annexure V and shall not be included in the evaluated price.

6. In case of a discrepancy between the amount in figures and in words,the amount in
words shall prevalil.

18. BID VALIDITY

The quoted rates shall remain valid for a minimum period oft80 days from the last date of
submission of the tender.The Institution may request bidders to extend the validity,if
required.

19. BID EVALUATION

Bids shall be evaluated in two stages.
Stage I=TechnicaEvaluation

1. Technical bids shall be opened first. Only bidders who satisfy all the mandatory
eligibility criteria (Section 14) and technical specifications (Section 4) shall qualify for
financial evaluation.

2. The evaluation committee shall consider compliance with the NKN Edge or
equivalence requirement; 500 Mbps dedicated symmetric bandwidth; 8 Static Public
IPv4 addresses; SLA and uptime; last-mile technology; network redundancy; NOC
support; local technical support; scalability; similar experience; installation and
maintenance arrangements.

3. The committee may seek clarifications, verify  references, request
ademonstrationorconducta feasibility inspection at the campus.

Stagell=Financial Evaluation

4. The financial bids of technically qualified bidders shall be opened on the notified
date.The financial covers of other bidders shall not be opened.

4.The Institution shall prepare acomparative statement of the qualified offers based
on the Total Annual Cost including GST (Annexure V, Part A).
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20.

21.

22.

1.

2.

3.

4.The final selection shall be made by the competent authority,pased on the
applicable procurement rules and the recommendations of the evaluation committee.

CONTRACT PERIOD

The initial contract shall be for a period ofoneyear from the Commissioning Date.

The contract may be extended on the same terms, conditions and rates, subject to
satisfactory performance, availability of funds, applicable Government rules, mutual
consent and approval of the competent authority.

PAYMENT TERMS

. Payment shall be made as specified in the work order and subject to successful

commissioning and satisfactory service. Recurring charges shall be paid quarterly in
arrears within 30 days of receipt of a valid invoice.

. The bidder shall submit GST-compliant invoices alongwith the applicable service

reports.

. Service credits,liquidated damages and statutory deductions (includingTDS) shall be

deducted from payments as applicable.

Where advance payment is requested,it shall be considered only if permissible under
applicable Government rules and specifically approved by the competent authority.
Any payment linked to installation/commissioning shall be released only after
successful commissioning and acceptance.

SECURITY AND CONFIDENTIALITY

The Service Provider shall treat as confidential all information relating to the
Institution’ s network configuration, IP allocation, routing details and other technical
information obtained during installation or maintenance.

The Service Provider shall not disclose such information to any third party without
prior written permission of the Institution.

Any suspected security incident affecting the Institution’ s connectivity shall be
reported immediately to the Institution’ s authorised officer.
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23. PERFORMANCE MONITORING AND REPORTING

1. The Institution shall monitor the performance of the Internet connection periodically
and may review the service at any time during the contract period.

2. The Service Provider shall provide,monthly and when ever required:bandwidth
utilisation report; uptime report; downtime report; fault report; SLA compliance
report; and traffic/performance statistics.

24. RIGHTS OF THE INSTITUTION

The Institution reserves the right to:
1Accept or reject any or all bids;

Aancel the tender process without assigning reasons,subject to
applicable rules;

3.Seek clarification from bidders;

4Reject bids that do not meet mandatory technical
Irequirements.

5.Reject incomplete or conditional bids;
6.Verify the information submitted by bidders;

7Modify the scope or specifications where required,subject
to applicable rules;and

8.Take appropriate action incase of false declarations or
misrepresentation.

25. TERMINATION

1. The Institution may terminate the contract in accordance with the terms of the work
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T

order/SLA, after giving written notice and not less than 30 days to remedy the default
where remedy is possible, in cases including:

a.Persistent failure to meet theSLA;

brepeated service interruptions;

cfailure to maintain committed bandwidth;
dnon-provision of the required Static IP services;
ematerial breach of contract;

ffalse declaration or misrepresentation;
gnsolvency orcessation of service;and

hother ground specified in the contract.

he Institution may also terminate the contract for convenience by giving not less than

30 days written notice, with payment for services rendered up to the date of

termination.

D

etailed termination provisions shall be incorporated in the final workorder/SLA.

26. FORCE MAJEURE

1.

27.

1.

Neither party shall be liable for failure to perform its obligations caused by
circumstances beyond its reasonable control, including natural
disasters,war,Government restrictions or other recognised force majeure events,
subject to applicable contractual provisions. Fibre cuts and equipment failures within
the Service Provider's control or that of its upstream providers shall not by
themselves constitute force majeure.

The Service Provider shall never the less take all reasonable steps to restore service
at the earliest.

HANDOVER AND EXIT

At the end of the contract period,the Service Provider shall provide the technical
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2.

28.

29.

information and cooperation required for migration to another service provider.
No technical or administrative restriction shall be imposed on migration after
completionor termination of the contract.

GENERAL CONDITIONS AND DISPUTE RESOLUTION

The Service Provider shall comply with all applicable laws,licence conditions and
regulations, including those of the Department of Telecommunications and TRAI.

. The Service Provider shall not sub-contract or assign the contract, in whole or in part,

without the prior written consent of the Institution, and shall remain fully responsible for
the performance of any sub-contractor.

. The tender and resulting contract shall be governed by the Kerala Stores Purchase

Manual, Kerala Stores Purchase Rules, relevant Government Orders/circulars,
directions of the Directorate of Technical Education and other applicable laws. Any
dispute shall be dealt within accordance with the dispute-resolution provisions of the
work order and applicable Government rules.

The Service Provider shall execute the agreement onX220/- stamp paper, duly
stamped and executed. in accordance with the applicable lawsand rules of
the Government of Keralaand in the manner prescribed by the Government of Kerala,
wherever applicable.

Any legal disputes arising out of or in connection with the tender, agreement or
performance thereof shall be subject to the exclusive jurisdiction of the competent
courts having jurisdiction over the District Centre/Headquarters of the Institution.

TENDER SCHEDULE

Particular

Date / Time

Date of publication of tender

15 /10/2026 3.00 pm

Last date for submission of pre-bid
queries

05/11/2026 12.00 pm

Pre-bid meeting (if any)

Nil

Date of commencement of submission

15/10/2026  3.00 pm
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Last date and time for submission

05/11/2026 4.00 pm

Date of technical bid opening

07/11/2026  03.00 pm

Date of financial bid opening

To be intimated to technically qualified

bidders

Bid validity

180 days

Intended service commencement

Immediately after work order/commissioning

The tender schedule may be modifiedin accordance with the actual procurement process

and applicable Government rules. Changes shall be notified through a corrigendum.

ANNEXURE | = BIDDER PROFILE AND ELIGIBILITY DETAILS

Parameter

Detailsfurnishedby bi
dder

Document/page
no.

Name of company

Type (Government/PSU/Private/other)

Year of in corporation

Registered address

Keralaoffice/localsupport address

Contact person, designation, e-mail and
phone

Licence/authorisation(number, validity)

Whether NKN empanelled (details)

GST registration number

PAN

Other statutory registrations

Location of 24 X7 NOC

Whether blacklisted/debarred earlier (Yes/No)
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Similar work experience( 500Mbps or higher dedicated Internet services)

Sl.

No.| Client name and Bandwidth/ Orderdateand

service period
contact

Document/page
no.

ANNEXURE Il = TECHNICAL BID FORMAT

Bidders shall furnishcomplete details of the serviceoffered.

NKNEdge connectionproof /NKN PoPdetails, if offered

If non-NKN, complete equivalence evidence under Section5.6

Particular

Bidder’s respon
se

Proposed bandwidth and CIR

Dedicated / shared; contention ratio

Symmetric (Yes/No)

Access technology

Last-mile medium and route

Backbone connectivity / upstream providers

International bandwidth availability

Domestic bandwidth / peering availability

StaticlPv4block:networkaddress,prefix,gateway,broadcast,usable
IPs

Whether IP block is exclusive to thelnstitution

1/7767349/2026
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IPv6 availability and terms

Hand offinterface

CPE details (make, model, specifications)

Uptime commitment

SLA and service-credit mechanism

Fault response time

Maximum fault restoration time (critical / non-<critical)

NOCavailability,locationandcontact

Local support in Kerala

Redundancy / alternate path (details; included inprice?)

Network-level security / DDoS protection

Trafficmonitoringfacility

Upgrade options available and lead time

Similar Government / institutional clients

Implementation period (days from work order)

ANNEXUREI = TECHNICAL COMPLIANCE STATEMENT

The bidder shall state compliance against each requirement of Section 4. Any deviation
from the mandatory requirements shall be clearly stated.Concealment of deviations may

result in rejection of the bid.

1A |NKN Edge proof or documented
equivalence

Sl
No. | Requirement (Section 4) Complied
(Yes/No)

Deviations / remarks

1 | Internet bandwidth

2 | Typeofservice

1/7767349/2026
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3 | Contention ratio
4 | Static public IPv4
5 | IPv4 block details
6 | IPv6
7 | Handoffinterface
8 | Last mile
9 | Redundancy
10 | Uptime
11 | SLA
12 | Monitoring
13 | Fault reporting
14 | Fault resolution
15 | Quality of service
16 | Scalability
17 | CPE
18 | Installation
19 | Maintenance
20 | Public IP routing
21 | DNS
22 | Trafficmonitoring
23 | Security
24 | Service location
25 | Contract period

26

Upgrade

1/7767349/2026
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ANNEXURE V = FINANCIAL BID

Name of Bidder:

Part A=Evaluated Cost(for the contract period of oneyear)

Sl
No.| Component Amount
)
Annualrecurringcharge—500Mbps dedicated Internet
1| connectivity(includinglast mile)
2 | 8 Static Public IPv4 addresses
3 | Installation and commissioning (one-time)
4 | CPE / NTU /Router
5 | Maintenance and support
6 | Othercharges,ifany(specify)
Subtotal (before GST)
GST @%
TotalAnnualCostincludingGST
Totalamountinwords:

PartB=0Optionalltems(notincludedinevaluatedprice)

Sl Additionalannualcharge (X,
No.| ltem excluding GST)

1 | Upgrade to 1Gbps

2 | Upgrade to 1.5 Gbps

3 | Upgrade to 2 Gbps

4 | Higherbandwidth(specify):

Additionalblockof8StaticPubliclPv4 addresses

1/7767349/2026
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Notes:(1)All prices are in Indian Rupees.(2)All applicable taxes and charges are includedor
shown separately. (3) No charges other than those quoted shall be payable.

ANNEXUREVI-DECLARATIONBYBIDDER

Wehere by certify that we have carefuly readand understood all the
specifications,termsand conditions of the tender and agree to comply with the same.

We certify that the information furnished by us is true and correct and that our organisation
i seligible to provide the proposed Internet connectivity service.

We further certify that our organisation has not been blacklisted/debarred by any Central
Government/StateGovernmentDepartment,Government institution or PSU as on the date of
submission of the tender.

We agree that our bid shall remain valid for 180days from the last date of submission and
that,if selected, we shall execute the SLA as per the terms of this tender.

Name of Bidder:

Authorised Signatory:

Designation:_Company Seal:

Date: Place:_

AGREEMENT

Articles of agreement executed on this the..........day of ...
................... between the Governor of Kerala (here in after referredto as “the
Government”) of the one partand  Shri.....cocoiiiiiiiiii
.................................................................. (H.E.name and address of the tenderer)
(here in after referred to as “the bounder?’) of the other part.
WHEREAS in response to the Notification No................... dated........ccoooeeiniines the
bounden has submitted to theGovernment a tender for the.............ccoooiiiiiits



GECPKD/428/2026-D1

specification there in subject to the terms and conditions contained in the said tender;
WHEREAS the bounden has also deposited with th eGovernment a sumof.
.................................................. as earnest money for execution of an agreement
undertaking the due fulflment of the contract in case his tender is accepted by the
Government.

NOW THESE PRESNTS WITNESS and it is hereby mutually agreed asfollows:

1.In case the tender submitted by the bounden is accepted by the Government
and the contract for........ccoooiiiiiinin. is awarded to the bounden,the bounden

shall within................. days of acceptance of his tender execute anagreement with the
Government incorporating all the terms and conditions under which the Government
accepts his tender.

2.In case the bounden fails to execute the agreement as a foresaid incorporating
the terms and conditions governing the contract,the Government shall have power

and authority to recover from the bounden any loss or damage caused to the
Government by such breach as ma be de termined by the Government by
appropriating the earnest m oney deposited by the bounden and if the earnest money
is found to be in adequate the deficit amount maybe recovered from the bounden and

his properties movable and immovable in the manner here in after contained.

3.All sums found due to the Government under or by virtue of this agreement
shall be recoverable from the bounden and his properties movable and immovable
under the provisions of the Revenue Recovery Act for the time beingin forceas though
such sums are arrears of land revenue and in such other manner as the Government may

deem fit.

In witness where of ) 0 T

(H.E.namea n d designation)for and on behalf of the Governor of Kerala andS hri

.................................................... Bounden have here unto set their hands the day and
year shown against their respective signatures.

Signed by Shri.......ooviviiiiii e (date). v,

In the presence of witnesses:

1/7767349/2026
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Signed by Shri......ccooiiiiiii (date) covveviiii In
the presence of witnesses:

Digitally signed by
K R Remesh Babu
Date: 15-10-2026
16:51:29
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